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 softwareLog in to your accountYou should now be able to access the License Management screen. If this doesn't work, please
send us a message at support@creativeplaythings.com and we'll get you in touch with our support team as soon as possible. No,

the most important part of the process is actually registering for a key. Once you’ve done that, you’ll be able to apply your
license by accessing the License Management page within the program. For more information about Software License

Management, please visit the following support page: My account is not giving me the message "You must first set up a license
for your computer" on the Silhouette Cameo when I try to log in after having made a key. Why is this and how do I solve it?

This is a bit tricky to explain. Here's what's going on: If you didn't have a license key set up for your machine before you started
using the program, your account may not be granting access to the silhoutte.com website. In this case, you'd need to add your

key manually by navigating to You'll then follow the steps outlined in the documentation. If you already had a license key set up
before you started using the program, but you're unable to access the web page from your account, you'll need to delete your key
from the website. Please follow the instructions to delete your key from the website, then add it again. It's the only way to create
a new key if the existing one is not working for some reason. When I was purchasing my Cameo, I put in my card details. While

trying to pay for my key, I received an error message saying the website was offline. My card was charged, but the payment
went through a separate payment page that was unable to confirm the charge. After sending an email and also contacting

Support, I still had not been able to resolve the problem. My card was charged, but the website was offline. The best way to
resolve this issue is to cancel the credit card payment you made during the first transaction, and then try to re-do it. I
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